
Code of Conduct for Suppliers 

 Document Number: XIQ-SCM-POL-02 

Revision: October 2022 

 

Our Code of Conduct for Suppliers sets out the key principles of ethical conduct that you (as our supplier) agree 

must be upheld when working with us (Xodus Group).  It has been written in a way that we believe is most relevant 

to you and the interactions between our two organisations. It complements the full Xodus Code of Conduct. 

When an organisation asks you to comply with its Code of Conduct, it can seem like an imposition.  You may well 

have your own Code of Conduct, which you and your employees are committed to upholding.  Also, such requests 

don’t take into account the fact that an organisation’s behaviours are, ultimately, driven by its values and culture, 

not just by contractual undertakings – even though honouring such commitments is extremely important. 

We trust you to uphold your contractual commitments with us, and we get assurance from your ability to 

demonstrate that you have your own Code of Conduct that sets out equivalent standards and which is embedded 

within your organisation. 

Our Values of Trust, Responsibility and Excellence underpin everything we do, including whom we choose to do 

business with and how our two organisations work together.  We don’t ask you to share our Values, just to respect 

them. 

That being said, just as we won’t compromise on safety when we work with you, we consider that honesty, fairness 

and integrity are universal values, and we wish them to characterise the way in which our two organisations do 

business together. 

We require these standards of you, but you can also expect them of us, and we ask that you tell us if anyone is 

failing to uphold them. 

Please ensure that all your staff and subcontractors who are involved in your supply of goods or services to Xodus 

Group operate to standards at least as high as those set out in this Code of Conduct for Suppliers. 

Xodus Group is proud to be a signatory to the UN Global Compact, in which the United Nations has set out 10 

principles covering human rights, labour, environment and anti-corruption. Together these principles ensure 

businesses can uphold their basic responsibilities to people and the planet, while also creating long-term success. 

Thank you. 

 

Stephen Swindell 

Managing Director 
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Ethical Business Conduct and Compliance with the Law 

We are committed to doing business with honesty and integrity and to comply with all applicable laws in all 

jurisdictions in which we operate - including laws against corruption and tax evasion. 

We require our suppliers to do likewise. 

Bribery and Corruption 

Xodus Group is committed to the prevention of corruption and will not tolerate bribery.  Our policy is 

straightforward.  We will not offer, request or accept bribes, nor will we use or permit others to do such things for 

us or when working on our projects.  This includes offering any improper payment or benefit to any person, 

including any public official, to obtain new business, retain existing business, or secure any improper advantage. 

We make no exception for so-called facilitation payments - typically small-value payments to public officials to 

secure or expedite the performance of a routine or necessary action to which the payer is already entitled. 

We require the same of you. 

Gifts and Hospitality, and Conflicts of Interest 

Reasonable gifts and hospitality that are not intended to influence the recipient improperly can play a legitimate 

role in business relationships.  But we do not allow gifts and hospitality or conflicts of interest to influence the 

work that our organisations do together. 

We require the same of you. 

Competition and Anti-Trust 

Our established policy is to compete fairly and ethically in full compliance with the competition and anti-trust laws 

in all jurisdictions in which Xodus Group operates. 

We require you to do the same. This means, among other things, that you should: 

Respect our right to choose which suppliers we invite to pre-qualify or tender  

Be careful not to provide us with information about our competitors’ bids or pricing.  

Health, Safety, Environment, Security and Quality (HSESQ) 

Xodus Group is committed to an incident-free workplace. Our performance depends on our ability to continually 

improve the quality of the services we provide to our clients, while protecting people, minimising the impact on 

the environment and the communities where we operate, and damage to assets. 

Xodus requires an active commitment to HSESQ from all our personnel and suppliers in all our work activities. If 

you work in one of our offices, we require that you ensure you comply with our site safety regulations and Health, 

Safety and Environment Requirements. 
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We believe that by working together with integrity, we will create an incident-free workplace every day, 

everywhere. 

Human Rights and Employment Practices 

We are committed to fulfilling our responsibility to respect and protect human rights.  We strive to protect the 

dignity of all individuals working in or impacted by our operations, including people who work for our suppliers.  

This includes a commitment to help prevent modern slavery and human trafficking anywhere in our business or 

supply chain. 

We are committed to fair and lawful employment practices across the company and throughout our supply 

chain.  These include, as a minimum, complying with national legal requirements regarding wages and working 

hours.  We also support the International Labour Organisation’s standards regarding child labour and minimum 

age. 

We require you to uphold the same standards when dealing with your employees, contract staff and 

subcontractors. 

Responsibility to Protect Our Planet  

We are always mindful of our responsibilities to protect the planet and to ensure that our activities do not harm 

the environment. Being responsible is a key component of our vision, ‘Together we will deliver a responsible 

energy future’, and our values – Trust, Responsibility and Excellence. 

As a signatory of United Nations Global Compact, Xodus’ business strategy is set by UN 

sustainable development goals.  This ranges from gender equality, affordable clean energy, 

climate action and innovation, providing a framework where our efforts should be placed to ‘build 

a better world for people and our planet by 2030’. 

We ask you to consider the impact of your actions on the planet. 

• Small things matter – recycle and avoid using disposable plastics. 

• Know and follow the environmental management procedures where you work, and challenge anyone who 

doesn’t. 

• If you’re concerned that we or anyone we are working with may be causing harm to the environment, you 

have the power to make your voice heard. 

Fairness and Respect between Customer and Supplier 

We endeavour to honour our contractual obligations, including prompt payments of sums due in accordance 

with the terms of our agreements with our suppliers. 

In return, we also require that all invoices, applications for payment, variations or extensions of time, financial 

records and reports will accurately reflect our contractual agreements and the business transactions between us. 

What if there is a Failure to Uphold these Standards? 

If you have a serious concern about behaviour that is inconsistent with this Code of Conduct for Suppliers, there 

are a number of options available to you: 



Code of Conduct for Suppliers   

 Document Number: XIQ-SCM-POL-02 

Revision: October 2022 

 

In general, first seek to address your concerns with the senior manager at Xodus Group responsible for your 

relationship. 

Alternatively, you can contact our Compliance Manager or Commerical and Project Services Manager. 

If you do not feel comfortable raising your question or concern via any of these channels, you can contact our 

externally administered confidential reporting line available 24 hours a day, 7 days a week via www.safecall.co.uk  

We prohibit retaliation against anyone raising a concern in good faith or on the basis of a reasonable belief, and 

such concerns can be reported in a confidential and, where local laws permit, anonymous way. 

 

Note: Throughout this document, “we”, “our” and “us” refers to Xodus Group, and “you” and “your” refers to 

your organisation, as our supplier. 

 

http://www.safecall.co.uk/

